Alternative formats

Want to attend a public
meeting but require a sign-
language interpreter?

Need a document in a larger
font size so you can see
what it says?

Need a document in
electronic form so that you
can use your screen
reader?

Not a problem!
Let the staff member assisting you know and
we will be happy to provide the information in
a format that is accessible for you!

Formats you may desire:
Larger font size, electronic, audio, personal
assistance, Braille, ASL interpretation

We will work w ith you to find the best
format

Your Feedback Is Important to Us!

We want to make sure that we are meeting

your needs!

If you'd like to let us know what we’re doing
well or give suggestions on how we can
improve our accessibility, please contact the

Accessibility Coordinator:
Corporation of the County of Perth
1 Huron Street
Stratford, ON N5A 5S4

accessibility@perthcounty.ca

519-301-1979

Accessible Features

Visiting the Perth East municipal office and
need to know the accessible features of our

building?

The main entrance to the
municipal office is equipped
with large automatic door
opener buttons .

Two accessible parking spots
are available in the main parking
lot of the municipal office. There
Is one spot at each end of the
main parking row, both featuring
a ramped curb.

There is an accessible washroom ‘A
on the main level of the municipal @ III (‘J:\v
office, located in the hall between
the office and council chambers.

The municipal office is an
accessible, single- storey
building.

Need more information about these or other
features of our building? Not a problem!
Contact our office and a staff member will be
happy to answer your questions
519-595-2800



Our Policy

Here at the Township of Perth East we are
committed to providing our services in an
accessible manner. This means:

Working with you to find the
best way to communicate

Working with you to find the
best way to provide our
documents and information

Inviting you to use your assistive

devices, service anlmals and

support persons ‘

I when accessing
our services

= Letting you know if there is a

ST OF disruption to our services
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what works well and how we
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Accessible Customer Service

Services Brochure

Information on the services and
accommodations the Township of Perth
East has to offer you, our customer
with a disability.

For more information:
accessibility@perthcounty.ca
www.perthcounty.ca/accessibility
519-301-1979

can do better
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